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Good Afternoon, 
  
In an effort to gain public input from consumers, community partners and providers, the 
Department of Health Services (DHS) hosted several Town Hall meetings throughout the state. 
The Town Hall meetings were designed to collect ideas on efficiencies and cost-savings while 
improving overall consumer care, streamlining program delivery and stabilizing the program to 
ensure long-term sustainability. 

Through the town hall meetings and an online survey, DHS collected many suggestions related 
to the state's Medical Assistance programs.  The suggestions can be found on the DHS website at 
http://www.dhs.wisconsin.gov/aboutdhs/budget/index.htm.  

DHS is still accepting public input online at http://bit.ly/dInAXp and will be updating the 
suggestions reports regularly. 
  
Thank you for your time.  As always, should you have any questions, please feel free to contact 
me. 
  
Sincerely, 

Kitty Rhoades 
Deputy Secretary 
Department of Health Services 
1 West Wilson Street, Room 650 
Madison, WI 53702 
Phone: 608-266-9622 
Fax: 608-266-7882  
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